
Privacy Policy

Effective Date: 10 October 2024

This Privacy Policy governs the manner in which  KITA DOM Real Estate Agency Cyprus LTD ("we", "our", "us") collects, uses, maintains, and discloses information collected from users ("User", "you", "your") of the website https://kingdom.com.cy ("Site"). This policy applies to the Site and all products and services offered by kingdom.com.cy.

1. Personal Data Collection
We may collect personal identification information from Users in various ways, including but not limited to:
- When Users visit our Site
- Fill out a form
- Subscribe to a newsletter
- Submit property inquiries or applications

The types of personal data we collect may include:
- Name, surname
- Email address
- Phone number
- Postal address
- Other information necessary to provide real estate services or support

Users may visit our Site anonymously. However, if you choose to submit personal information, you agree to the collection and use of such information in accordance with this Privacy Policy.

2. How We Use Collected Information
We may use the information collected from you in the following ways:
- To personalize User experience and improve our Site.
- To respond to your inquiries, customer service requests, or other questions.
- To send you information, updates, or marketing communications based on your preferences.
- To process transactions related to property listings, inquiries, or contracts.
- To comply with legal obligations or resolve disputes.

3. Consent to Use Personal Data
By providing us with your personal data, you consent to our collection, storage, and processing of that information in accordance with this Privacy Policy. You also acknowledge that we may contact you via email, phone, or other means to provide updates or respond to your inquiries.

If at any time you wish to revoke your consent to our use of your personal data, you may do so by contacting us at [Insert Contact Information]. However, revoking consent may impact our ability to provide certain services to you.

4. How We Protect Your Information
We adopt appropriate data collection, storage, and processing practices as well as security measures to protect against unauthorized access, alteration, disclosure, or destruction of your personal information. Despite our efforts, no method of transmission over the Internet or electronic storage is completely secure. Therefore, we cannot guarantee its absolute security.

5. Sharing Personal Information
We do not sell, trade, or rent Users' personal identification information to others. However, we may share generic aggregated demographic information not linked to any personal identification information regarding visitors and users with our business partners, trusted affiliates, and advertisers for the purposes outlined above.

We may also share information when:
- Required by law or in response to legal requests.
- To protect our legal rights or the safety of Users.
- In the case of a merger or acquisition, in which case personal data may be transferred as part of the business assets.
6. Cookies
Our Site may use "cookies" to enhance User experience. Cookies are small files placed on your hard drive by your web browser for record-keeping purposes. You can choose to set your web browser to refuse cookies, or to alert you when cookies are being sent. However, if you do so, note that some parts of the Site may not function properly.

7. Third-Party Websites
Users may find links to third-party websites on our Site. We do not control the content or links that appear on these websites and are not responsible for the practices employed by websites linked to or from our Site. Browsing and interaction on any other website, including websites that have a link to our Site, is subject to that website’s own terms and policies.

8. User Rights
As a User, you have the following rights regarding your personal data:
- Right to access: You can request a copy of the data we hold about you.
- Right to rectification: You can request that inaccurate information be corrected.
- Right to erasure: You can request that we delete your personal data, subject to legal obligations.
- Right to restrict processing: You can request that we limit the use of your personal data.
- Right to data portability: You can request that we transfer your data to another service provider.
- Right to object: You can object to certain types of data processing, such as direct marketing.

To exercise any of these rights, please contact us at info@dom.com.cy

9. Changes to This Privacy Policy
We reserve the right to update or change this Privacy Policy at any time. When we do, we will post a notification on the main page of our Site. We encourage Users to frequently check this page for any changes. By continuing to use our Site after any modifications to the Privacy Policy, you acknowledge and agree to these changes.

10. Contacting Us
If you have any questions about this Privacy Policy or how we handle your personal data, please contact us at:
Full name: KITA DOM Real Estate Agency Cyprus LTD 
Dimitri Psatha 24, Agios Athanasios, 4102 Limassol, Cyprus
Tel.: +357 25 212 212
info@dom.com.cy

